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Summary
Greg is one of the most knowledgeable and conscientious Master Electrician & HVAC Leaders who also comes with an esteemed NCCER Instructors Certification and sits on the Texas State Certification Boards.  He has served across all types of buildings from industrial manufacturing and commercial, hospitals and education, to power-hungry data centers and traditional and solar residential customers. Greg loves leading and developing teams and helping Apprentices and Journeyman grow to their full potential.

Greg is available the following types of opportunities:
Field Service Leadership – Regional or National
Electrical / HVAC Subject Matter Expert – Master Level

Professional Experience
	SUNNOVA ENERGY
	Field Service Manager
	Dec 2023 – current

	Ensured the power was on for Sunnova’s solar customers by supporting Operations and Maintenance (O&M) teams.

	Increased direct teams’ First Trip Fix (FTF) by 13% in less than 12 months reaching 83% which was the top FTF across the company by diligently reviewing and managing work and stock.

	Focused on Customer Experience (Cx) by ensuring customer’s solar systems were running optimally and conforming to or exceeding contractual obligations.

	Prioritized crew safety with training, conversations, audits, and ensuring the proper gear and protective equipment was always stocked and available.

	Served as the Voice of the Customer on pilot projects and initiatives to provide real-time feedback to back-office and development teams.

	Designed essential solar system maintenance activities standard operating procedures (SOPs) by leveraging NCCER Instructor skills and knowledge.

	Simplified installation rework and reduced number of installation trips by working with sales leadership to craft sales orders (bidding) in a way that is faster and more efficient for the field.



	Progress Residential Property Management
	National Technical Team, MEP Expert
	Mar 2022 - Dec 2023

	Across 90,000 American homes, ensured Mechanical, Electrical and Plumbing (MEP) was safe, installed correctly, and functioned flawlessly.

	Addressed homeowners’ issues with MEP to ensure timely and cost-effective repairs or replacement, including scope, cost, and/or building requirements estimating and justifications.

	Standardized new MEP installations nationwide to ensure work met a consistent approach and standard.



	BANG Services (BANG Electric/BANG Air)
	Owner
	Apr 2008 – Feb 2021

	Electrical and HVAC company serving commercial businesses with ~25 employees.

	Project and Delivery Leadership: 
Design-Scope-Build commercial installations including engineering, load & CFM calculations, voltage drops and wiring requirements including classified top-secret secure facilities.
Provided exterior of building services including generators, solar and battery/back-up systems.

	Management and Ownership: 
Resource and people management, including Finance, Accounting and HR, as well as all quoting and bidding.



	Weatherford International
	Project Manager
	Nov 2001 - Apr 2008

	Delivered international manufacturing projects.  Acted as team lead for 6 to 8 additional PMs. 



 
Education and Licensure 
	US Coast Guard
	Honorable Discharge
	1990 to 1993

	AC/DC electrical theory, motors and controls AC & DC. Generators solar and battery storage.



	US Coast Guard Firefighting School
	
	1991

	A,B,C and D fires with shipboard inclusion



	US Master Electrician
	License #150759
	1994



	[bookmark: _Hlk194424628]US HVAC / Air Conditioning and Refrigeration
	License # TACLA50173C
	1997



	OSHA 30-Hour Accreditation; Construction
	License # TACLA50173C
	1997



	Septic Installer
	I License
	1997



	Instructor, performance evaluator, test proctor
	NCCER
	1997


	State Test Review Boards
	2012 to current
	2012 to current

	TDLR/PSI Electrical and HVAC State Test
	Texas
	

	NCCER Test Proctor
	NCCER
	



	Solar Energy Certifications
	
	

	SolarEdge Home Hub
	Enphase
	Franklin

	Tesla Installer and Battery
	Generac
	


Skills 
	Leadership

	Successful conflict management • Coaching • Safety first mindset • Multi-Tier

	Processes Management

	Iso 9000 • Osha 30 Certified • Process Safety Management

	Software

	Office • Excel • Smartsheet • Tableau • Salesforce • JD Edwards (JDE) EnterpriseOne ERP (now Oracle) • McCormick Estimating Software • Cognito Forms



